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Scandic to implement cloud-based Oracle
solution for better guest experiences and
higher efficiency

Scandic Hotels Group is implementing the complete cloud-based IT solution Oracle Hospitality
OPERA Cloud platform. The preparations began in fall 2022 and the solution will now connect
all hotels and central functions, enabling even better guest experiences and increase
operational efficiency.

Having a cloud-based platform for all hotels and central functions will create a new common way of
working for Scandic. It will also enable an even better guest experience and higher efficiency through
better management, booking and pricing, and more. Work to implement the solution began in January
2023, and the goal is for all hotels and most central functions to be connected to the new platform by
the first half of 2024.

- Scandic’s partnership with Oracle is in line with our strategy to constantly improve the guest
experience and create an even more cost-effective operating model. Investing in our digital
development is an investment in the future where we see excellent opportunities to exploit
more economies of scale and increase our growth and profitability, says Jens Mathiesen,
President & CEO of Scandic Hotels Group.

Through improved work tools and reduced administration, Scandic’s team members will be able to
devote more time to creating value for guests, for example, through a faster and smoother booking,
check-in and checkout process.

Built on a modern infrastructure, the secure future-proof platform will facilitate new commercial
opportunities and initiatives that create additional guest value. And faster data management will
enable pricing benefits with higher operational and information security.

- As the first partner to go live on the new OPERA Cloud Central, Scandic will benefit from
having all its core operational functions in the same platform. Standardizing its operations on
OPERA Cloud will enable Scandic to connect all the relevant data together with analytics to
deliver real-time insights to departments across all locations. Not only will this create better
efficiency across all of its core functions, but also create better guest experiences and revenue
generating opportunities, says Alex Alt, Executive Vice President & General Manager of
Oracle Hospitality.

Scandic has now successfully started the implementation of OPERA Cloud in daily operations. After
all Scandic hotels have been connected, work will continue to build an integrated ecosystem for all of
Scandic.
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Phone: +46 702 335 367

Malin Selander, Director of Communications, Scandic Hotels Group
Email:
Phone: +46 704 264 006

About Scandic Hotels Group

Scandic is the largest hotel company in the Nordic countries with a network of about 280 hotels and 58,000 hotel rooms in operation and under
development at more than 130 destinations. The company is leading the way in integrating sustainability in all areas and its award-winning Design
for All concept ensures that Scandic hotels are accessible to everyone. Well loved by guests and employees, the Scandic Friends loyalty program
is the largest in the Nordic hotel industry and Scandic is one of the most attractive employers in the region. Scandic is listed on Nasdaq
Stockholm.
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